
Delta Patient information

Your practitioner uses Delta to document your sessions.

Delta is a clinical assistant built for healthcare professionals. During the session, what is said is

transcribed, and Delta turns it into structured notes. Your practitioner can stay focused on you

rather than on note-taking.

What is Delta for?

Delta sets down the clinical points

discussed during the session, to help your

practitioner keep your file.

What happens during the session

The transcription is produced as the

session goes along. No audio file is kept.

Only the transcript and the notes stay in

your file, and your practitioner can delete

them at any time.

Where is your data?

Your data is hosted in Europe, with a

provider holding the French HDS

certification (Health Data Hosting), reserved

for health data. The notes are written by an

artificial intelligence running in France too.

Who can see your information?

Your practitioner. Your information is never

passed on to third parties, and never used

to train artificial intelligence models.

Technical security

Your data is encrypted in transit and at rest

(AES-256). Identifiers are pseudonymised,

access is controlled and logged.

Your rights

You can ask your practitioner at any time

not to use Delta during your session. You

also have a right of access, rectification

and erasure (art. 15 to 17 GDPR).

Legal framework

Your health data is protected by the General Data Protection Regulation (GDPR) and by the professional

secrecy your practitioner is bound by. Art. 9.2.h GDPR allows them to process this data in order to keep

your file. Delta acts as a processor, on their instructions only. What your practitioner tells you and this

document together constitute the information required by art. 13 and 14 GDPR.
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